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Introduction
Who is ProTech?

ProTech Professional Technical Services, Inc. is organized into services practices; ProTechTraining,
ProTechConsulting and ProTech’s Software group.

ProTech is an international provider of technology consulting, training and services. Since 1990, we have been
delivering enterprise systems management and data center automation consulting services and have expanded
our training curriculum and delivery methods to meet the growing needs of our customers. We now deliver
training through public classroom, on-site, virtual and self-paced course deliveries.

ProTech provides ongoing services to leaders in a broad range of industries such banking, retalil, telecom,
insurance, manufacturing and government, military, and law enforcement agencies at all levels. We have
currently worked with over 60% of the Fortune 500.

How does ProTech deliver its training?

ProTech’s training practice offers expert-led private and public courses throughout North America to over
10,000 students each year. Our Course Catalog contains over 500 different titles in a very broad range of
topics. We also support an integrated learning approach with a full curriculum of self-paced e-learning courses
for clients seeking a blended or alternative delivery method. Instructor-led courses can be taught onsite or
offsite using ProTech’s lab environment or online in our virtual classroom, ProTech AnyPlace.

Benefits of training with ProTech....

Hands-On Labs: Our courses provide students with
an optimum environment using a mix of lecture and

intensive hands-on lab time to reinforce the learning
experience.

Post-Class Support: ProTech provides free post-class
support to all of our students who have attended a
course. Please send your questions to
support@protechtraining.com and one of our instructors
will answer your technical questions within 24 hours.

Flexibility: ProTech delivers classes either onsite, offsite or as open enroliment events.
We can also customize our deliveries to meet your specific requirements. Public
classes may also be scheduled in your area by request.



Virtual Learninc

About Our Virtual Classroom

ProTech AnyPIace. .. Blended In-Class and/or Remote Students using Virtual Classroom Technology.

ProTech offers courses in more than 30 cities across North America, and now across the globe! Due to
popular demand from our clients in diverse locations, ProTech is now proud to offer “ProTech AnyPlace”.

Now our clients are able to join in our publicly scheduled instructor-led classes from “AnyPlace” and still feel
as though they are part of the live classroom experience.

ProTech was a pioneer in the use of live virtual classrooms and has now blended them with our successful
in-class instructor-led public classes to provided a realistic environment and even more delivery options.

Labs: Execute and perform the same labs as the in class students as if you were there with one of our
world-class instructors.

Participation: View slides, notes and examples in real
time. Raise your hand, share your lab work with the
instructor.

Questions & Answers: Join in, ask questions and
participate in live class discussions with VOIP or
teleconferencing.

Technical Support: ProTech will provide support prior
to class. We prepare you for what to expect and make
sure there are no technical issues during the event to
interrupt the experience.

Course Materials: ProTech will ship all course manuals,
textbooks and provide a headset to the remote students
prior to class.

Global Access: Our virtual classroom allows you to
schedule your students from your offices across the globe at the most convenient time. We can break classes
up into half-day or teach off-hours even weekends!

Cost Effectiveness: ProTech AnyPlace also helps to minimize your training costs by avoiding the added
expense and inconvenience of travel for either your students or the instructor.

More Flexibility: Virtual classroom technology allows you to have more options. Schedule any course with
all remote students, a mix of in-class and remote or virtualize into a live classroom event taking place in an-
other city. You select the delivery method that works best for you!



ProTech Difference

How is ProTech different from other providers?

Core Competencies: 20 year history of specializing in Enterprise IT (Mainframe, UNIX/Linux, open-standards
technologies such as Java, XML, Web Services, SOA and complex Enterprise Architectures) with core on-staff expert
instructors utilizing a proprietary courseware build process (in-house courseware).

Advanced Delivery Methods: Blended and robust course offerings in live virtual classroom and self-paced
elearning delivery modalities to complement and enhance our ’

traditional instructor-led classroom training. Over 100 courses i‘ M\
adapted to our “ProTech AnyPlace” delivery with more added on = : R

an ongoing basis. da :
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Certifications & Accreditations: IBM Business Partner,

CA Education Partner, Red Hat Authorized Partner, Microsoft
Certified Partner for Learning Solutions, [IBA Endorsed
Education Provider and PM curricula approved by PMI.

Breadth of Resources: In addition to our full-time staff
instructors (core competencies), an instructor database with over
5,000 contract IT instructors with detailed records and active
performance history kept on over 200 select instructors.

Stringent Quality Controls: Rigorous instructor screening process and third-party courseware review team.
Continuous improvement controls to maintain the highest standards in course delivery (currently 4.54/5.0 overall).

Client Support: In-house courseware production/shipping staff with proprietary CRM/ERP system for seamless
delivery of services to over 10,000 students annually, all dynamically tied into a database-driven Web2.0 website with
MyProTech student portal and client reporting facilities.

Significant Infrastructure: Raised floor data center with several IBM mainframes (zSeries), midrange systems
(iSeries, DecAlpha, HP-NonStop) and UNIX/Linux and Wintel/\VMware servers. Dedicated professional training
centers (Toronto and Pittsburgh) with a national network of third-party centers and conference facilities, mobile labs,
etc.

Above all, Service: Our Account Managers, seasoned training professionals averaging over 16 years each, have
experience working with both corporate and government clients. They are committed to meeting your training goals
and schedule. Additionally, they are supported by an executive management team with nearly two centuries of
combined industry experience and a top-notch administrative and support staff.



IT Service Management & ITIL

Course Name Duration (Days)

ITIL Foundations

ITSM/ITIL v3 Foundation Certification............ 3
ITSM/ITIL v2 to v3 Foundation Certification Bridge.2
ITSMv3Awareness: Executive Overview............. 1
ITSM/ITIL SimulationPolestar................... 1

ITIL Service Lifecycle Track
ITSM/ITIL v3 Service Lifecycle: Continual

Service Improvement (CSI) . ............. 3
ITSM/ITIL v3 Service Lifecycle: Design........... 3
ITSM/ITIL v3 Service Lifecycle: Operation . ....... 3
ITSM/ITIL v3 Service Lifecycle: Strategy ... .. ... 3
ITSM/ITIL v3 Service Lifecycle: Transition . ... ... 3

ITIL Service Capability Track
ITSM/ITIL v3 Service Capability Operational

Support & Analysis (OSA) .. ............ 5
ITSM/ITIL v3 Service Capability: Planning,

Protection & Optimization (PPO) . . ... .. 5
ITSM/ITIL v3 Service Capability: Release,

Control & Validation (RCV) . ............ 5
ITSM/ITIL v3 Service Capability: Service

Offerings & Agreements (SOA) ............ 5
ITIL Expert Certification
ITSM/ITILv3 Service Manager Bridge . ............. 5
ITSM/ITIL v3 Managing Across the Lifecycle....... 4

Service Assurance Tools

IBM Tivoli

Tivoli System Automation for z/OS Essentials. ... . ... 3

SAz/OS Managed Systems, Operating................ 1

Tivoli System Automation for z/OS
Programming,Advanced........................... 3

IBM Monitoring Bootcamp............ccoveivainn. 5

Tivoli Storage Manager 5.2Basics................. 5

Tivoli Storage Manager 5.2 Disaster Recovery

Manager.......... . .. .. 5

Tivoli Workload Scheduler Concepts and

Facilities.............oo i 1

CA-OPS/MVS 11

CA-OPS/MVS, Operating . .......cooveeirinerennnnn. il
CA-OPS/MVS, Understanding&Using................ 2
Understanding CA-OPS/MVSRDF&SSM............. 2
System State Manager V2 Global

Application, Converting...............c.oooveannn. 2
Installing CA-OPS/IMVS . ... 3
Securing CA-OPS/MV/S, "l . .. .... ... 1
Configuring CA-OPS/IMVSMSF............... ) il
CA-OPS/MVSwith CA-Unicenter, Using...... A2
CA-OPS/MVS Applications, Constructing............ 3

Installing and Unleashing Unicenter Automation

) e . . . .. ... .. 5

CA-Operations Management
Unicenter CA-SYSVIEW Realtime Performance
Monitor . ........ ..
IMOD Processing . .......vvueeiiiiiiiaiaiaennn,
Exploiting SYSVIEWand GSSusingREXX...........
Unicenter CA-AutoSys JM Release 11 for
Windows 2000/2003 Server...................
Unicenter CA-AutoSys JM Release 11 for UNIX.......
CA VM:Operator & VM:Schedule, Introduction
0.
CA-Dynam/TLMS Release 11.5 Administrator
Training . ...
Unicenter CA-Scheduler Job Management Release
11 Administrator Training . . . .. .......
Unicenter CA-Scheduler Job Management Release
11 Operational Training . . . .. ... ......
CA-Dispatch Release 11 Administrator Training.........
CA-Dispatch Release 11 Operator Training..........
CA-Dispatch Release 11 End User (Reports) .........
CA-1OperationsOVerview . .........ccovvveeinnenn..
Unicenter NetMaster Network Management for
TCP/IP ..
CA-Automation Point Notification Manager
Essentials . ............... i,

CA SiteMinder

CASiteMinder 6.0 Basic Training..................

CA SiteMinder Application Integration.............

CA SiteMinder 6.0 and BEA WebLogic 8.1
Advanced Integration.......................

BMC CONTROL
CONTROLOAutomation...........covvvviiiiinenn..
CONTROL OApplications, Constructing.............
Control-M & Control-M/Restart, Introduction

Project & Portfolio Management

Project Management Foundations

Project Management Overview.......................

Project Management Overview for Managers...........

Foundation in Project Management for Senior
Managerszs . .. .. ... .8 Sy L SRR

“Great Course! A lot of Material
in a short time. Great instructor
for understanding and test
preparation.” - George M.



2012 -2013

Project Management Foundations PMP Exam Prep

Project Management Fundamentals for IT Preparation forthe PMPExam ...................... 4
ProjJects . ..o 2 Launch into Project Management Updated for

Project Management, Effective..................... 3 PMBOKVersion4 . ..., 5

Foundationin Project Management................... 5

Essential Project Skills for Teams .. .............. 2  Project Management Tools

Project Scope and Risk Management................. 2 MOC 5927 Microsoft Office Project

Time Managementand Scheduling.................... 2 2007-ManagingProjects...................ooeees 3

Human Resources and Communications MOC 5928 Microsoft Office Project Server
Management. . ........ovvrir i 2 2007-Managing Projects. . .................. 3

Procurement, Contract and Cost Management . . . . . 1 MOC 5929 Microsoft Office Project Server

Quality Management and Project Integration . . . . . .. 1 2007, Managing Projects and Programs . . . . .. 5

Leadership Skills for the Project Professional . . . . . 2 ProjectWebAccess 2007 for Team Members........... 1

Microsoft Portfolio Server 2007 ................... 2

Project Management Advanced CAClarity Project Management Training............ 2

Project ManagementBootcamp....................... 6  Project Portfolio Planning with CA Clarity .. ...... 1

Project Management for the Experienced Solutions Resource Managementwith CAClarity ...... 2

Practitioner, Advanced . .......................
. Communication & Business SkKills

Supervisory & Management

Coaching foraHighPerformance Team............... 2
Delegation Skills for the Workplace ................ 1
Making the Transition from Co-Workerto Boss........ 1
for Superior Results I: The Fundamentals of
Supervision, Managing . . .. ........ ... 2
for Superior Results 11: Managerial
Leadership, Managing.......................... 2
Individual Performance, Managing................... 1
Supervisor Effectiveness, Improving................ 3
People 1n Projects: Foundation for Project Constructive Criticism & Discipline Skills for
SUCCESS .+ v vttt et e 2 Managers . ... 1
Create Opportunity in Your Project NOW!........... 1
Controlling Project Risk: Managing Threats Business Writing
and Promoting Opportunities _____________ 3 Business Writing,AdvanCEd ........................ 1
Stakeholder Expectations, Managing................. 1 Business Writing for Impactand Influence .......... 1
andApplied Project Management, Advanced........... 3 English Grammar Skills, Practical ................. 1
Design and |mp|ementation of the Next Proofreading and Ed|t|ng .......................... 1
GenerationPMO .. ... 2 Proposal and ReportWriting....................... 1
Writing Effective Briefing Notes . ................. 1
Project Portfolio Management
What Project Portfolio Management Can Do for Technical Writing
Your BUSINESS . . .+ v oo 1 Writing Technical Information Effectively.......... 2
Essentials of Project Portfolio Management .. ....... 1 Workshop for Technical Writers, Advanced........... 2
Project Portfolio Management: What Every Business and Technical Requirements,
Executive MustKnow . ..................... 2 Documenting.............ocoeiiiiinn 2
Executive’s Guide to Project Portfolio ertlng Strategies fortheWeb.................... 2
ManagBritgit . §. S5 e iiie it o 3  UserGuidesthatGetUsed......................... 3
|mp|ementing Practical Project Portfolio Proposals with the Competitive Edge ................ 2
ManageMBht : 5 .. oot Rtk ok .. ..« . . 4  User NeedsAnalysis, Conducting a Successful........... 1
Reaching Your Strategic Goals: Getting the Writing Technical Descriptions, Requirements &
Most out of Projects ____________________ ? Progedlres™ -~ . % . S ) gl 3

Project Topics for the Business Manager,
/A0NETICED RELE - o aoe IR S . 2



Communication & Business SkKills
Software Testing & Tools

Interpersonal & Communication Skills

IT Service Response to Business Demands, Software Testing & Quality
Improving..............oo 4 Proactive Testing: Risk Based Test Planning,
Active LiStening SKills. oo 1 Design, and Automation . . ... .. ... ... ... 2
Assertiveness and Conflict Resolution.............. 2 Wr|t|ng Testable Software Requirements and
Dealing with DifficultPeople ..................... 1 USE CaSES . .« o oo oo 2
Generationsinthe Workplace....................... 1 UnitTesting, Fundamentalsof ..................... 3
Powerful Negotiation Skills....................... 2
Positive Influencing Skills in the Workplace, Rational Products
USING . ..o 1 of IBM Rational ClearCase for UNIX, Basic . ... ... 1
Customer Satisfaction, Excellencein............... 1  of IBM Rational ClearCase UCM for UNIX,
Telephone Skills for Superior Customer BasiC..........ci 1
Satisfaction. ...........cco i 1 IBM Rational ClearCase for UNIX,
Intermediate............cooo i 1
of IBM Rational ClearCase for Windows,
& BasiC........cooiii 1
Ver'y Good Class. Excellent of IBM Rational ClearCase UCM for Windows,
Instructor. Perfect pace, excellent Basic . . .. ... 1
examples and superior knowledge. IBM Rational ClearCase for Windows,
THANKS!” - Pam A. Intermediate . .........coovvieeeeeiiiiin.. 1
IBM Rational ClearCase, Advanced................. 2
IBM Rational ClearQuest, Introductionto.......... 1
IBM Rational ClearQuest Administration............ 2
Rational Robot Essentials......................... 1
Professional & Personal Development Rational TestManager Essentials................... 1
Conquering Stress and Anxiety through
Mind/Body AWareness..................o.ovev.. 1 HPQuality Center (Mercury)
Stress Management . . ... ....oueeeese e 1 TestFramework Using Quality Centerv10.0.......... 2
Critical Thinking and Creative Site Administration for Quality Center 10.x
Problem-Solving...............ccoeeeeeeiiiiiinn., 1 Workshop ... 1
Team Effectiveness, Improving..................... 2 Project Customization for Quality Center 10.x
Team Facilitation, Effective...................... 1 Workshop ... 1
Personal Effectiveness through Emotional Test Framework using QC 9.xWorkshop............... 1
INtEllGENCE . . .o oo ee el 1 Site Administration for QC 9.x Workshop............ 1
Project Customization for QC 9.x Workshop.......... 1
Professional & Personal Development Dashboard for QC 9.x Workshop, Using .............. 1
Timeand Workload Management, Practical............ 1
Conflict, Managing...............oovvvieeeiinnnn.. 1 HPQuick Test Professional (Mercury)
He|p|ng Technical Peop|e Become Better QUiCkTest Pro First StepS Windows................. 3
MENLOLS .« v v oo oo 1 Scripting QuickTestProBasic..................... 2
Human Dynamics of Change & Transition, Scrlptlng QUiCkTESt ProAdvanced.................. 3
W TR 1T e o T N R Sl 1 Mastering QuickTestPro........................... 3
How to Stay Motivated in Challenging Times........... 2 QuickTest Professional First Steps Webv10.0....... 3
QuickTest Pro FirstStepsWeb . .................... 3
. QuickTest Pro MasteringtheWeb................... 3
Software Testing & Tools QuickTestProVBWorkshop................ooovnee. 2
QuickTest Pro Mastering .NET Extended.............. 2

Software Testing & Quality

Software Quality ASsurance.............ocovvvevn... 3 HP LoadRunner (Mercury)

Seven Low Overhead Software Process LoadRunner-Managing Effective Application
IMProVEMENtS. .............ocovvviieiiiansn 1 Perfaimance s T T —————————— 1

Proactive Software Quality Assurance and Load Test with LoadRunner Controller.............. 1
Testing™g s o & 5 e 2 5 T 3 LoadRunner-Load TestwithVuGen................... 2

Lab for LoadRunner Workshop, Practical ............ 1



Business Analysis & Design

Java EE DevelopmentusingAnt.................... 2
Business Analysis Enterprise Java, Advanced . ........................ 5
Business Analysis for IT Professionals 4 JavaEE MemoryManagement_Performan_ce ............. 3
High Quality Business Requirements............... 3 J2EE Server Performance Tu_nlng,_ Effect_lve ......... 5
Consulting Skills for the Business Anlallly.s.t """""" 5 JavaServerEages Pr_ogrammlng withEclipse.......... 4
Business Analysis and Requirements Gather.i.n.g ...... 3 J2EE Effective Coding for_Performance """"""" >
Project Management Skills for the Business Core JavaServer Faces (with Spring and
Hibernate Overview) Developer’sWorkshop..... 5
Analyst. ... ... 2 Intearating Struts 2.0 and JavaS =
: . . grating Struts 2.0 and JavaServer Faces
Modeling Techniques for the Business Analyst. . .. ... 4 ASF) oo 5
Preparation for the CBAP® Certification Exam.... .. 3 Java Message Service Version 1.2.................. 1
Design Requirements Enterprise Java Beans (EJB3 Programming).......... 4
Definingand Managing User Requirements............ 2
ReviewingRequirementsand DesignAdequacy......... 2 Frameworks :
Twenty One Ways to Review Requirements Struts Framewo_rkVersmr_l 13, 4
Integrating Spring and Hibernate Developers
bi Adequac;g.p.\. ) I B D e - h ' ML """" . Workshop (Spring Emphasis) . ............ 4
gojni:r?:rsgltesis ;nad)g:ass?n 5;'3”&';1{;& """" g Spring-MVC Web Applicationsv2.5.................. 5
y 9 GUML o WebApplication DevelopmentwithWicket............ 3
Agile Development Javz_a Persistence with Springv2.5.................. 3
Software Projects Using Scrum, Managing............ 2 Zri)tr)lenr?];/':/:b Flow. . g
Designand DevelopmentinanAgile Environment..... 5 L B
Agile Data Base Design Techniques................. 5 Integrating Hlbernz_ite and Spring De_veloper S
Test Driven Developmentand Refactoring............ 3 Workshop (Hibernate Emphasis) . ................. 5
. - . XML
Service Oriented Architecture (SOA) . .
SOAOverviewforNon-Technical Managers........... 1 XML Executlve_OverweW """""""""""""" 1
Understanding SOA: ATechnical Overview........... 1 XML, Introductl_o NIO . 3
SOA and Web Services, Introductionto............. 2 imt Péz%agwelggiczmg VB g
SOA Architecture and Design Principles............ 2 XML’SchergaVersion 10 6 """"""""""""" >
Service-Oriented Modeling & Architecture XSLT Version 1.2 Tty 4
(SOMA) . 5 Ty
. Website Development
Data Modeling .
Logical DataModeling..................cooiennt. 2 ilggtgns \I/\rfterboltjji?:(tai?rﬁ(l)gn """"""""""""" g
Data Modeling and Design Using Erwin R7.3, It NITOGUCLIONTO . . .o
Introduction to . . . . 4 Ja_vaScrlpt, Adv_anc_ed R SITITETTITIRERIRTRRS 2
Data Modeling Using Erwin R7.3,Advanced.......... 3 Rich We_b Appllcatlons with AJAX and DHTML,
Building . .......... ... ... o 4
Python Programming...............coooeviiiiias. 4
Java & Open-Source PHP & mySQL for Non Programmers,
Introductionto............coooiviiii 4
Java
Java 5 Programming Essentials using Ganymede
BETECIiDSe. Sl o arme s - ¢ TR 5
Java Using Galileo Eclipse, Advanced .............. 5
Java forthe COBOL Programmer.................... 5
Java Wireless Programming . ...........c...cooveen. .. 4
JDBC Programming Version5.0..................... 1
Java Software Version 5.0, Design Patternsin . . . ... 3
Programming Swing and the Java Foundation
(@]555ESH(H = () R L 3
Overview of Java EE Developmentv5.0.............. 1

Java EE Web Application Development using
Ganymede Eclipsel L. e 5 4




Java & Open-Source TransitioningtoRAD7.0&WAS6.1................ 2

Rational Application Developer 7.5, Using .......... 5
Website Development IBM WebSphere Application Server V7.0
GWT Training, Comprehensive....................... 5 AdministrationonWindows................... 5
Portal Application DevelopmentUsingRADV7.0..... 5
Coldfusion
CoreColdFusion8..........coviiiiiiiiiinn 3 Web Services
ColdFusion 8: Components, Error Handling and Core Web Services and SOA for J2EE
Complex Objects, Advanced . .. .......... 2 Developers. ..o 4
ColdFusion 8: XML, External Data and File WebServices, JSF,and Spring..................... 5
System,Advanced . ...................... 2 SecuringJavaWeb Servicesv5.0. ...l 4
ColdFusion8andReporting................covvvnn. 2 Developing JavaWeb Servicesv2.1................. 5
ColdFusion8andAjaX . ........ovvviiiiiniiiinnns 2
Adobe ColdFusion 8, What’sNewin................. 2 Web Server
Apache Web Server Administration.................. 2
Weblogic Apache Tomcat Administration...................... 3
BEA SOA Architecture, Introductionto............. 2
J2EE Web Application Programming using BEA Authorized JBoss
WebLogiC..........o 5 RHD451JBossRules...............cooiiiiiiinnt, 2
Java/J2EE Servlet Programming with BEA JB170JBoss: SEAMEssentials..................... 3
WeBLOGIC. ..ot 4  JB4A53JBOSSESB...... ...t 2
DevelopingWeb Servicesusing BEAWebLogic........ 4  JB161JBossand EJB3 for Java Developers......... 4
Java Server Pages Programming with BEA RHD261 JBossfor Advanced J2EE Developers........ 4
WebLogiC. ..o 4 JB163JBossPortal............ ..o 3
WebLogic 10 New Features/Upgrading from JB167 JBoss Hibernate Essentials.................. 3
VerSiON 8 .. vttt 3 RHD267JBossAdvancedHibernate.................. 2
WebLogic 10 Server System Administration............ 5 JB336 JBoss for Application Administrators .. ... ... 4
WebLogic 10 Advanced Server System JBOSS Administration...............coivvniiinnnns 2
Administration. ... 5 RHD449JB0SSJBPM ... 3
Weblogic V10 Performance Tuning................... 3 RHDA439JBossClustering.......................... 4
WebLogic Troubleshooting..................ooooet 2
Oracle We_bl__ogig 11g Server System NET & Programming Languages
Administration................ 5
Developing Oracle Weblogic 10.3 Portal VB.NET, C#NET, .NET Framework
Applications. ... 4 Visual Studio .NET Concepts for Technical
Managers. ......... ..o 1
WebSphere/RAl? _ ) .NET 2008 Concepts for Technical Managers. ........ 1
Java Programming Essentials using IBM Test-Driven Development Using Visual Studio. . ... 1
Rational A_ppll.catlon Developer. .. [EEEIEEEREEE 5  NET35NewFeatures . .......................... 5
J2EE Web Application Development Using RAD
VIO 5 Windows Development
J2EE StrutsProgramming UsingRAD ................ 5  MOC 6460 Visual Studio 2008: Windows
EJB DevelopmentUsingRADV7.0................... 4 Presentation Foundation........................ 3
Web Services DevelopmentUsingRADV7.0........... 5  MOC 50151 Windows Presentation Foundation:
. Developer BootCamp..................... 5
,‘{ - o ASP .NET
2 - Vo o L MOC 2310 Developing MS ASP.NET Web Apps
Kl using Visual Studio NET . ............... 5
A ¢ " MOC 6463 Visual Studio 2008: ASP.NET3.5......... 2
1 ASPNETAJAXUSINGCH .. ...oovvieinnieinanns, 3

ASP.NETAJAX Using Visual Basic................. 8




Silverlight
MOC 50277 Advanced Topics in Silverlight 3

Development............... ... .....o.... 2
MOC 50278 Silverlight 3 - Best Practices.......... 1
MOC 50279 Silverlight 3Development............... 3
MOC 50280 What’s New in Silverlight3............. 2

VS Team Foundation Server & Team System
MOC 6214 Effective Team Development Using
Microsoft Visual Studio Team System . . . . . 3
MOC 6215 Implementing and Administering
MS Visual Studio 2008 Team Foundation Server.. 2

C & C++ Programming

C Programming, Introductionto.................... 5
CProgramming,Advanced....................cooeeen. 5
C++Programming, Introductionto................... 5
C++Programming,Advanced......................... 4
CORBADevelopmentinC++Environment............. 4
SAS
SASProgrammingWorkshop....................o..... 5
SAS Report WritingWorkshop...................... 3
SAS Enterprise Guide.. ............... ... ... 1
PowerBuilder

PowerBuilder 11 Programming, Basic................ 5
PowerBuilder Programming,Advanced................ 5
Perl

Perl, Introductionto............... ...l 5
Perl Programming,Advanced........................ 5
Perl CGIProgramming...........c..ocoviiiiiennn... 2

VB.NET, C#.NET, .NET Framework
MOC 2956 Core Foundations of Microsoft .NET

20Development....................... 3
MOC 2957 Advanced Foundations of Microsoft
.NET 2.0 Development.................... 3

MOC 4994 Introduction to Programming Microsoft
.NET Applications with Microsoft Visual Studio 2 . 5
MOC 4995 Programming with the Microsoft .NET

Framework using Microsoft Visual Studio 2005 5
MOC 6367 Introduction to Object Oriented

Programming using MicrosoftVisual Studio 2008 3
MOC 6368 Programming with the Microsoft .NET

Framework using Microsoft Visual Studio 2008 5
MOC 6461 Visual Studio 2008: Windows

CommunicationFoundation...................... 3
MOC 6462 Visual Studio 2008: Windows Workflow

Eouncdationy .. W . e AR T . .k 2
MOC 6464 Visual Studio 2008: ADO.NET35......... 2
MOC 50066 LINQWithC#3.0....................... 2

“Excellent class with a lively,
upbeat tempo conductive to learning
the technical ins and outs.”

Databases & Business Intelligence

SQL
SQLBASICS . .ttt
SQL,Advanced............coiiiii

DB2 UDB FOR UNIX/Windows
DB2 UDB for UNIX/Windows Application
Development...............ooiiiiins,
DB2 System Performance and Tuning for LINUX,
UNIXand Windows . . ..................
DB2 Administration for Linux, UNIX and
WINdows .. ...oooi
DB2 SQLPL Stored Procedure Language.............

DB2 UDB for Z/OS

DB2 Conceptsand Facilities.......................
DB2O0perations. .......covviii i
DB2Application Programmingand Design............
DB2 for Programmers,Advanced.....................
DB2 Database Administration.......................
DB2 UDB Stored Proceduresforz/OS...............
DB2V9Performanceand TuningforProgrammers.......

DB2 UDB for Z/OS
QMF - Query Management Facility ...................
DB2 for z/OS Data Sharing Implementation...........
DB2 for z/OS Data Sharing Recovery and
Restart............ ... ... o i il
DB2 for z/OS Data Sharing Performance and
TUNING ..
DB2VvOTransition...........cooviiiiiiiiiennn.,
pureXMLforDB2forz/OSv9......................

Oracle Programming

Oraclel1g Concepts and Facilities..................
Oracle 11g SQL & SQL*PIUS .. ..o v
Oraclel1gPL/SQLProgramming.....................
OraclellgAdvancedPL/SQLProgramming.............
OraclellgAdvanced SQLQuUEries. ............c.......
OraclellgApplicationTuning......................
(@] 10 12 (PO N e e o BB o 8 ool & ot o o o - o R
G CTEONMS L™ N e o epy o o S
TaGle REPOITS]. L. N o g o Y v
Application Express v3.1, Introductionto..........
Application Express (APEX) v3.1, Advanced..........
Oracle SOLDeveloper. ... coanaets o ooiiien....



Course List

Databases & Business Intelligence

Oracle Administration

Oracle 11g Database Administration Lite............ 3
Oracle 11g Database Administration................. 5
Oracle 11g New Features for Administrators........... 4
Oracle Database 11g RAC for Administrators......... 5
Oracle Maximum Availability with Data Guard.......... 3
Performance Tuning Oracle and RAC on Linux &
UNIX . 4

Oracle Administration
Performance TuningOracleandRAConWindows...... 4

Oracle VM for Administrators...................... 4

Oracle Grid Control: Implementation &
Administration.............. oo 5

Oracle Privacy Security Auditing . ................. 1

MasteringAutomatic StorageManagement(ASM)...... 1

Microsoft SQL Server & SQL BI
MOC 2778 Writing Queries Using Microsoft SQL

Server 2008 Transact-SQL . . .. ........ 3
MOC 6231 Maintaining a Microsoft SQL Server

2008 Database . . ... 5
MOC 6158 Updating Your SQL Server 2005

Skills to SQL Server2008................. 3
MOC 6232 Implementing a Microsoft SQL Server

2008 Database . . ... 5

MOC 6234 Implementing and Maintaining

Microsoft SQL Server 2008 Analysis Services. . 3
MOC 6235 Implementing and Maintaining

Microsoft SQL Server 2008 Integration Services 3
MOC 6236 Implementing and Maintaining

Microsoft SQL Server 2008 Reporting Services . 3
MOC 6317 Upgrading Your SQL Server 2000 Database
Administration (DBA) Skills to SQL Server 2008 .. 3
MOC 50068 Microsoft SQL Server 2008 for the

Experienced Oracle Database Administrator 4

MOC 50263 Introduction to Microsoft Business
Intelligence from SQL 2008 through SharePoint and 4
Sybase

Logical Database Design for Sybase................ 3
Sybase Adaptive Server, Introductionto............ 4
System Admin for Sybase Adaptive Server, Practical 5
SQL and Optimization for Sybase, Advanced............ 4
Data Mining & Data Warehousing

Data Mining, IntroductionTo...................... 3
Data Warehouse ETL Toolkit, The.................. 3
Relational Database Design..............coovvnnn. 1
Data Warehousing, Introductionto.................. 5
Relational and Dimensional Data Warehouse Design.3
Informatica PowerCenter 7/8 ....................... 5

Business Objects

Crystal Reports 2008 Level I ...................... 2
Crystal Reports 2008 Level Il ..................... 2
Desktop Intelligence 3.0/3.1 Foundations............ 1
Weblntelligence 3.0/3.1 Basic Reporting............ 1
Weblntelligence 3.0/3.1 Intermediate Reporting . . . .. 1
Weblntelligence 3.0/3.1 Advanced Reporting......... 1
Weblntelligence 3.0/3.1 Rich Client Reporting .. . . .. 1
BusinessObjects 3.0/3.1 Scheduler.................. 2
BusinessObjects 3.0/3.1 Designer................... 2

BusinessObjects Enterprise 3.0/3.1
AdministratorWorkshop...............coooeeeens

Hyperion
Hyperion System 9Bl & Interactive Reporting........ 2
Hyperion System 9 Bl+ Interactive Reporting Advanced
Designing Dashboards Using Dashboard

Studi. .o 1
Hyperion System 9 Bl+ Interactive Reporting

Designing Advanced Queries and Reports . . 1
Hyperion System 9 Bl+ Interactive Reporting

Designing Dashboards Using Dashboard Studio 1

Essbase Fundamentals Builder...................... 2
Essbase System Administration..................... 2
Essbase ASOBuilder...................coooii . 1
Essbase Advantage Bootcamp...............c.covnnn. 4
Essbase Spreadsheet Reporting, Basic............... 1
Essbase Spreadsheet Toolkit, Advanced.............. 2

UNIX, Linux & Certified RedHat

UNIX & Linux

UNIXand Linux System Basics1................... 3
UNIXand Linux System BasicsIl.................. 2
UNIX Shell Programming .........ovevviieviinnennn. 5
Korn Shell Programming Essentials................. 3
Korn Shell Programming, Advanced.................. 2
Bourne Shell Programming................ccooooeen, 5
UNIX Systems Administration...................... 4
Linux System Administrationl..................... 5

Linux System Administration Il .................... 5



Authorized Red Hat Linux
RHO033 Red Hat Linux Essentials for Windows

and other Operating Systems . .. ... .......
RH133 Red Hat Linux System Administration..........
RH184 Red Hat Enterprise Linux Virtualization ... .. .
RH253 Red Hat Linux Networkingand Security .........
RH300RedHatRHCERapid Trackw/RHCEExam......
RH401 Red Hat Enterprise Deployment,

Virtualization, and Systems Management.........
RH423 Red Hat Enterprise Directory Services

and Authentication . .. .......... .. ... ...

Authorized Red Hat Linux
RH436 Red Hat Enterprise Clustering and

Storage Management............... ...l
RH442 Red Hat Enterprise System Monitoring

and Performance Tuning ... ...............
RHS429 Red Hat Enterprise SELinux Policy

Administration . ...
RHS435 Red Hat Enterprise Certificate

Management.............o i
RHD221 Red Hat Linux Device Drivers..............
RHD236 Red Hat Linux Kernel Internals.............
RHD256 Red Hat Linux Application Development

andPorting . ......... ...
RHUP304 Red Hat Enterprise Linux Update

Course (and RHCEExam) ...................
RHUP305 Red Hat Enterprise Linux Update

COUMSE . .o

AIX

ALX, Introductionto. ...,
AIX System Administration........................
AIX System Administration, Advanced...............
AIX6 System Administration Update.................

Solaris

Solaris 10 System Administration Part 1 -
Administration Essentials . . ..............

Solaris 10 Systems Administration Part 2 -
Networking Administration Essentials . . . . .

Solaris 10 Administration Topics ...................

Solaris 10 Advanced System Administration...........

Solaris 10 Update Workshop . ..........cooviinnnnn,

“Instructor was awesome! Great
Courselll I am looking forward
to putting these principles in
play!” - Tina 6.

Microsoft Infrastructure & OS

Windows Desktop OS & Office
MOC 5015 Deploying Microsoft Windows Vista

Business Desktops . . .. ... L 3
MOC 5058 Deploying Microsoft Office 2007
Professional Plus .. .................... ... 2
MOC 5117 Installing, Configuring, Troubleshooting,
and Maintaining Windows Vista......... 3

MOC 5119 Supporting the Microsoft Windows

Vista Operating System and Applications . . . 2
MOC 6288 Deploying Windows 7 Beta Business
Desktops by Using the Microsoft Deployment Toolkit

MOC 6289/6290 First Look: Windows 7 Beta for

IT Professionals Lecture and Hands-on Lab 1
MOC 6291 Updating Your Technology Knowledge

of Microsoft Windows XP to Windows 7 Beta 3
MOC 6292 Installing and Configuring Windows 7

Client. ... ... i 3
MOC 6294 Planning and Managing Windows 7
Desktop Deployments and Environments. . ... .. 5

MOC 7197 Managing Enterprise Desktops using
theMicrosoftDesktopOptimizationPack(MDOP) 5

MOC50218Windows7 Training for Developers........ 4
MOC 50219 Introduction to Windows 7 for
Developers.........cooiiiiiii 1

Windows Server 2003
MOC 2273 Managing and Maintaining a Microsoft
Windows Server 2003 Environment Course 2273
MOC 2277 Implementing, Managing, and Maintaining
a Microsoft Windows Server 2003 Network
Infrastructure . . .......... ... ... ... 5
MOC 2279 Planning, Implementing, and Maintaining a
Microsoft Windows Server 2003 Active
Directory . ... 5

Windows Server 2008
MOC 6416 Updating your Network Infrastructure and
Active Directory Technology Skills to

Windows Server2008...................... 5
MOC 6417 Updating your Applications Infrastructure
Technology Skills to Windows Server2008.. . ... ... 3
MOC 6418 Deploying Windows Server2008............ 3
MOC 6419 Configuring, Managing and

MaintainingWindows Server2008Servers......... 5

MOC 6420 Fundamentals of Windows Server 2008
Network and Applications Infrastructure 5

MOC 6421 Configuring and Troubleshooting a
Windows Server 2008 Network Infrastructure 5

MOC 6422 Implementing and Managing Windows
Senver 2008 Hyper-V .=, . . el aotaan 3



Microsoft Infrastructure & OS

Windows Server 2008
MOC 6423 Implementing and Managing Window

Servers 2008 Clustering . .. ............... 3
MOC 6424 Fundamentals of Microsoft Server

2008 Active Directory . . ... ..o 3
MOC 6425 Configuring Windows Server 2008

Active Directory Domain Services.......... 5

MOC 6426 Configuring and Troubleshooting Identity
and Access Solutions with Windows Server

2008 Active Directory . ... .. ... ... L. 3
MOC 6427 Configuring and Troubleshooting Internet
Information Services in Windows Server

2008 . .. 3
MOC 6428 Configuring and Troubleshooting
Windows Server 2008 Terminal Services.. .. ... 2

MOC 6429 Configuring and Managing Windows
Media Services for Windows Server 2008 . ... 2
MOC 6430 Planning and Administering Windows
Server 2008 Servers. ... 5
MOC 6431 Managing and Maintaining Windows
Server 2008 Network Infrastructure Servers 2
MOC 6432 Managing and Maintianing Windows

Sever 2008 Active Directory Servers . . . . .. 2
MOC 6445 Implementing and Administering

Windows Small Business Server 2008. .. ...... 5
MOC 6446 Implementing and Administering

Windows Essential Business Server 2008. . .. .. 5

E-mail & Messaging
MOC 3938 Updating Your Skills from Microsoft
Exchange Server to Microsoft Exchange Server
2007 . 3
MOC 5047 Introduction to Installing and
Managing Microsoft Exchange Server 2007.... .. 3
MOC 5049 Managing Messaging Security using
Microsoft Exchange Server 2007 .. ........ 1
MOC 5050 Recovering Messaging Servers and
Databasesusing Microsoft Exchange Server2007 1
MOC 5051 Monitoring and Troubleshooting
Microsoft Exchange Server 2007 ............. 2

MOC 10135 Configuring, Managing and
Troubleshooting Microsoft Exchange Server
20 5555 5 00 000 0 0 oG o A0S oo 5

MOC 50214 Implementing and Maintaining 1M/

Presence, Conferencing and Telephony using
NMiCIOSOTHOTIICE N "R L, S 5

MOC 10133/10134 First Look: What’s New in
Microsoft Exchange Server 2010/Hands on Lab 1

System Center & Virtualization

MOC 6331 Deploying and Managing Microsoft
System Center Virtual Machine Manager . ... 3

MOC 6451 Planning, Deploying and Managing

Microsoft Systems Center Configuration Manager

2007 .. 5
MOC 50028 Managing System Center Operations
Manager 2007 ... ... ... 5

MOC 50216 System Center Operations Manager
2007:AdvancedConfigurationandAdministration3
MOC 50252 System Center Client Management

SuiteBootcamp .. .. ..o 4
SharePoint
MOC 5060 Implementing Windows SharePoint
Services3.0. ... 2
MOC 5061 Implementing Microsoft Office
SharePoint Server2007 ..................... 3

MOC 6438 Implementing and Administering Windows
Sharepoint Services 3.0 Using Windows

Server2008. ... ... 2
MOC 10173/76 Microsoft Windows SharePoint

Server 2010 First Look and Hands on Lab .. 1
MOC 50047 Advanced IT Pro Course for Microsoft
Office SharePoint Server 2007 and Windows

SharePoint . ............. ... ... .. .... 5
MOC50064AdvancedSharePointDevelopment......... 5
MOC 50146 Advanced SharePoint Development Part
2: Programming Microsoft Office SharePoint

SEIVEN . 5
MOC 50149 SharePoint 2007 Operations............... 5
MOC 50204 SharePoint 2007 Search

Customization...........cooeviiiiiiiii 2
MOC 50207 Learn Microsoft Office SharePoint

Designer 2007 Step by Step, Level 1. ... 1
MOC 50208 Learn Microsoft Office SharePoint

Designer 2007 Step by Step, Level 2 . ... 1
MOC 50209 Learn Microsoft Office SharePoint

Designer 2007 Step by Step, Level 3. ... 1
MOC50228 SharePoint2007 Governance.............. 2
MOC 50261 Microsoft Office SharePoint Server

2007: Power End Users . . . ............. 4
MOC 50227 SharePoint 2007 End User

(WSSIMOSS) ... 3

BizTalk & Scripting

MOC 2933 Business Process and Integration
Solutions Using Microsoft BizTalk Server 2006 5

MOC 2934 Deploying and Managing Business Process

and Integration Solutions Using Microsoft
Bizjlalk8Server. « .*. . . . .. 3w . . . .oy . . 2

MOC 2433 Microsoft Visual Basic Scripting Edition

and Microsoft Windows Script Host

EssentialSiis. = .. ot et AU LE L LSRRI A0 A 3
MOC 2439 Scripting Using Microsoft Windows

Management Instrumentation . ............ 2
MOC 6434 Automating Windows Server

AdministrationwithWindowsPowerShell.......... 3
MOC 50025 PowerShell for Administrators. .......... 3




MOC 50162 Exchange Administrators Guide to
Scripting using the Exchange Management Shell

(EMS) .o 1
CompTIA
A+ Certification. ... 1
CompTIA:Server+. ... s 4
Network+. ..o 5
LinUX + 5
Help Desk/Support N REXX
Lfavel 1 Help Desk T_re:!mng """""""""""" 4 ISPF Dialog Management, Introductionto........... 3
;IJGI‘ 1 Stucg))port $pEC|'3| ISE g Object REXX Programming, Introductionto.......... 5
ppor perat!ons ANAGET. ..o REXXinaMulti-Platform Environment.............. 3
Support OperationsTeamLead...................... 2 REXX Programming, Advanced 2
Customer SUPpPOrtAgent.........ooovviviiinnnn.. 1 o
Security Cobol
. S COBOLApplication Programming.................... 5
MOC 50093 Deploying and Administering .
Microsoft Forefront Client Security . ......... 3 COBOL Programming, Advanced. ............o....... 5
MOC 50094 Deploying and Administering Mainframe Operations
MicrosoftForefrontSecurity for Exchange Server 2 CICS Conceptsand Commands for Operations......... 2
. . MVS System Operation.......................veees 2
IBM Mainframe & Midrange NetView for Operators..................ccooevvn... 2
VTAM Facilitiesand Operations.................... 4
z/OS Core Skills
MVS Skill Pack (TSO, \]CL) ....................... 5 Assembler
TSO and ISPF, Introductionto.................... 2 Assembler Language, Introductionto................ 5
MVSJCLWOrkshop............ooooiviiiiin, 3 Assembler Language, Intermediate................... 5
MVS JCL and Utilities, Advanced . ................. 2 Assembler Language, Advanced...................... 5
z/OS Internals Fundamentals Workshop .............. 1
CICS
z/OS Systems Programming CICSCommand Level Programming................... 5
z/OS Systems OVEIVIEW ............oovviiiiiiinnnn. 2 CICSAdvancedProgrammingWorkshop................ 4
z/OS Technical Bootcamp.........oovvvivviinnnnn. 1 CICS/TSApplication Debugging Workshop........... 4
z/OS Installation ... 5 CICS Structure & Problem Analysis................. 5
SMP/EFundamentals................ccoovviiiiiinn. 4 CICS for ZIOSVersion 3.1 . ..o oo 2
CICS for System Programmer...............c..ooe. 4
z/OS Core Skills CICS/TS V3.1 Overviewand Migration.............. 2
z/OS Operational Changes............c.coovevvinnn. 2 CICS/TSWeD SeIVICES . . .o v oo oo 4
z/OS Architectural Changes..................oooue. 2
z/OS Diagnosticsand Debugging.................... 5 VSAM
Parallel Sysplex Overview......................... 1 VSAM, Introductionto . ........oovvveeevneennn... 4
Parallel Sysplex - Setup and Operation............. 5 VSAM Application Performanceand Tuning............ 4
z/OS Parallel Sysplex Concepts for System
RIOTTAMMETSol- - s - - - TR, 2 WebSphere MQ
Parallel Sysplex Advanced Operations & WebSphere MQ Introduction........................ 1
Recovery ... W . .. oy 5 Websphere MQ Bootcamp for Systems
A0 0 YL (G R348 5 0 s 0 G b 6 B0t 100 6 60 o F
z/0S Performance WebSphere MQ for Architects and Developers......... 3
Understanding Workload Manager (WLM)............... 3 WebSphere MQ Bootcamp for System
WLM GOAL Mode Migration............ccceeeennn.. 3 W T ISt rat TS o e e et 5
z/OSWLMandWorkload LicensingChanges........... 1 WebSphere MQ Bootcamp for Application
z/OSPerformance Tuningand ControlwithWLM...... 5 Programmers . . . Se. . . -4 h AU S 5
PerformanceManagementusingTMON/MVS............ 3 WebSphere Message Broker V6.1 Workshop........... 5

Mainframe Data Storage Management................. 4




Course List

WebSphere MQ
WebSphere Message Broker V6.1 Update..............
WebSphere Message Broker v6.1 for System
Administrators . . .......... oo
WebSphere 6.1 Performance Tuning..................
WebSphere Business Modeler, Introductionto........
WebSphere HATS v7.0 with zSeries.................
WebSphereMQAdvancedSystemAdministration.......
WebSphere MQ Problem Determination and

Debugging......ccoovi 3
IMS
IMS Basic Programming Techniques.................. 3
IMS Programming,Advanced........................ 1 . . .
IMS Teleprocessing Techniques..................... 2 VMware, Cisco, Networking & Security
IMS Operator Training . .. ..o ... 2 VMware
ch M ¢ VMWare OVErVIEW . . ....voeei e 1
c : Eﬁfﬂevgrr]ilg:gﬁgtro duction 2 VMware ESX Server Quick Start.................... 2
"""" oo VMware ESX Server: Administration
CAEndevor Change Manager forAdministrators....... 3 Fundamentals 5
Easytrieve VMware ESX Intermediate Administration............ 5
Easytrieve Plus for Business Professionals . . . ... ... 3 Virualization with VMware ESX 4 and vCenter 4.. 5
Easytrieve Plus for Programmers................... 3 Network Security
- ISSOBootCamp ... 5
Application Tool .
Agzr:za_l AI\C:S oo 1 CISSP Exam Preparation BootCamp................. 5
File-Aid for TSO/ISPE .5 \VoIPBootCamp Y EPE PP PRI 5
File-Aid Batch . . . ..o 1 Accelerated Hacking - AHands-onAdventure.......... 2
XPEAHEI/TSO .o vv oo 1 Internet Security Basics . .............. ...l 2
InterTest for Batch Testing and Debugging............ 1 Combating Social Engineering...................... 8
InterTest for CICS Testing and Debugging. ......... 1 .
File Manager for z/OS and DB2 2 Cisco . .
""""""""""" Cisco Networking Devices Part 1 (ICND1)
; v1.0, Interconnecting . .................... 5
i5/0S & AS/400 . ' . ]
IBM i (AS/400) Concepts and Facilities............ 5 Cisco T%t"\llotrkmg Devtl'ces Part 2 (ICND2) 5
iSeries Development Tools & CL Programming......... [ Ie:/mér{tir? eg:izzcr)]eli)lsng\l.e.t\)v.o Seenri
IBM i (AS/400) Concepts with Control P (1INS) \?1 0 y 5
Language..........ovviiiiii 5 . i
AS/400 Control Language Programming............... 4 Secur(lglgl'lo\\lﬁ';v\v/irgs with ASA Fundamentals .
AS/4 tem Operator’sWorkshop................. 3 et B
S S1400 'Sys.em' pera’o P Implementing Cisco 10S Unified Communications
ystem i5 - iSeries - AS/400 Operations. ........... 3 (11UC) V1.0 5
Cisco Voice over IP(CVOICE)v6.0................ 5
Implementing Cisco Unified Communications
Manager Part 1 (CIPT1)v6.0............. 5
Implementing Cisco Quality of Service (QoS)
V22 I L T el 5
*Awesome class, Edna was a
derful instructor, with a great L .
LI i ‘ 2 . Enterprise TCP/IP, Introductionto................ 3
balance of technical and Teachmg Enterprise TCP/IP,Advanced . ..................... 2
skills” Storage Networkingover TCP/IP................... 2

Sara H.
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